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W776 The Town Emergency Operations Center (EOC) Mgmt & Ops Quiz 
 
Name  

Department/Agency  

Date  

 
1. The Town Emergency Operations Center (EOC) is a location where public officials can 
coordinate the jurisdiction’s response to a disaster. 
 
[    ] True 
[    ] False 
 
 
2. Why do you need a Town EOC? (Pick all that apply) 
 
[    ] Some emergency events are too much for the Fire or Police Incident Commander to 
handle without help 
[    ] Some natural disasters cause issues in many locations around the community. 
[    ] Most disasters involve multiple issues, many of which aren’t always managed by Fire or 
Police. 
[    ] The residents of your community need to be assured that a well-coordinated response 
and recovery process is underway. 
[    ] An EOC is the location where the community’s efforts are coordinated and where all of 
the community’s assets can be utilized. 
 
 
3. EOC activities include situational awareness, information management, communications, 
public warning, incident planning and coordination, resource management and recovery 
operations. 
 
[    ] True 
[    ] False 
 
 
4. Who makes up the EOC Policy Group? 
 
[    ] Elected Officials (ie. Selectmen, Town/City Councilors, etc) 
[    ] Town Clerk 
[    ] Code Enforcement Officer 
[    ] Health Officer 
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5. An initial damage assessment is submitted by the Town EOC to the County EOC on a 
MEMA Form 7. 
 
[    ] True 
[    ] False 
 
 
6. Situational Awareness is the ability to identify, process, and comprehend the critical 
information about an incident. More simply, it is knowing what is going on around you. 
 
[    ] True 
[    ] False 
 
 
7. What information needs to be tracked in the Municipal EOC? (Set all that apply) 
 
[    ] Casualties 
[    ] Damages (Roads, Buildings, etc) 
[    ] Utility Status (Water, Waste Water, Electric, Phone, etc) 
[    ] Shelters/Warming Centers 
[    ] Resources 
[    ] Open Action Items 
[    ] Tracking what’s going on at your neighbor’s house 
 
 
8. The Municipal EOC should have a 2-way radio, a generator and connection to the internet. 
 
[    ] True 
[    ] False 
 
 
9. The Municipal EOC Resource Manager will track: 

• People (EOC Staff, Volunteers, Responders, Employees, Teams) 
• Services (Communications, Feeding, Cleaning, etc.) 
• Equipment (Vehicles, Generator, Construction Equipment, etc.) 

 
[    ] Medical information on sick and injured individuals 
[    ] Supplies (water, food, fuel, etc) 
[    ] How much funds all of the community non-profits have 
[    ] The Town residents who are stockpiling food. 
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10. How do we make the Municipal EOC work? (Select all that apply) 
 
[    ] Staffing 
[    ] Training 
[    ] Exercising 
[    ] Corrective Actions 
[    ] Taking out a big loan to pay for it 


